Shared Channels

Microsoft

In Microsoft Teams you can create three types of
Alteams B General Fosi i channels:

— Standard channel, where everyone in the Team has
access to the channel and Privat channels, where
G-HS-IT-Mtillfalligt the owner of the Privat channel invites selected
Gener eness / members from the Team.
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But you can also create Shared

Me Create a channel for "G-HS-IT-JMtillfslligt" team . .
channels. The special thing

e about this channel type is that

you can invite people and teams

from outside of your Team and

) : they will only get access to this
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Channel name

Letters, numbers, and spaces are allowed

Standard - Everyone on the team has access

Prat  Speciic team mates have aces You can invite people and teams from your own

Shared - People you choose from your org or other orgs have access / organlsation’ Jénkoping University’ to a Shared Channel or

Sl AT AR you can invite people and teams from other organisations.
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But when it comes to inviting people and teams

G| Collaboration with externals Posts Files -+

outside of your own organisation there is a lot to n -

think about. Read this very carefully if you plan to
add Shared shannels and invite external people or ,
teams to your Team: ) comann
First thing to consider is that there is a big difference
between Guests and Externals in Teams. In both
scenarios you invite people outside of your
organisation but they are invited in different ways.

G-HS-IT-JMtillfalligt

When you invite a Guest a guest account at JU is created and the Guest needs to change to our
tenant to see the Team. With a Shared channel the External remains within there own tenant using
their own account at their organisation. They see the Shared channel without switching Teams
tenant to Jonkoping University.



The second thing is that to a Shared channel you can only invite externals from an organisation that
has a Office 365 tenant/AzureAD account. Guests in your team can not be invited to a Shared
channel and you can not add people with private Teams accounts..

If you add people or teams from an
S T —— organisation that has a Office

— 365tenant/AzureAD account they still
need to do some settings to allow the
G-HS-IT-IMeillfalige connection between the two tenants. This
connection is called B2B Direct Connect.

Collaboration with externals
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- Share the Collaboration with externals channel. Start by sending
are channel D
5 Editthi ik pecnlc an invite to a team owner.
¢/ Edit this channel .
With a team /

1) Delete this channel This person will accept the invite on behalf of their team. If the person is outside your
piltatan e ove org, type their email address. \/

[¢ Leave the channel

Type a name or email of a team owner

If you have problems creating a shared channel place a case to IT Helpdesk.

More documentation from Microsoft:

https://docs.microsoft.com/en-us/microsoftteams/shared-channels

https://docs.microsoft.com/en-us/microsoft-365/solutions/plan-external -
coliaboration?view=0365-worldwide
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